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Professional Profile

I've worked in the Metropolitan Police since 2012, investigating serious and complex crime. Alongside policing, I've
developed an interest in technology, gained my Microsoft Azure Fundamentals certification and started a small web
development business. I’'m now looking to build a career in technology sales, where | can combine my experience
working with people, solving problems and understanding technology.

Key Skl"S Business Development | Solution Selling | Stakeholder Engagement Microsoft Cloud (Azure)
Experience
Detective Constable — Metropolitan Police Service 2012 - Present

London, UK | Robbery and burglary squad, CID Serious & Complex Crime (PIP2) and Homicide

e Investigate and manage complex, high-risk offences, including serious violence and organised criminality.

e Work with a range of stakeholders, from other police units and government agencies to external partners, to achieve
results.

¢ Analyse large volumes of information, identify key lines of enquiry and make decisions under pressure.

e Communicate with and influence people at all levels, including victims, witnesses, senior investigators and external
agencies.

Founder — CooleyCode (Part-time) 2026 — Present

Web & Digital Solutions for Small Businesses

¢ Run a web design business, building modern websites and digital solutions for local businesses.
e Manage the full sales cycle, from initial contact and needs discovery through to proposal, delivery and ongoing support.
e Work closely with business owners to understand their goals and turn them into practical, cost-effective solutions.

Technical Knowledge Certifications & Development

Microsoft Azure — AZ-900 (Certified) Microsoft Certified: Azure Fundamentals (AZ-900)

Microsoft 365 — Core services and Entra ID (Identity) Microsoft | 2025

Web Development — HTML, CSS, JavaScript, React

Ongoing Learning
(building and deploying client websites)

Microsoft 365 and cloud technology sales
Tools & Platforms — Cloudflare, Git, VS Code

Additional Information Full UK driving licence | Eligible to work in the UK | Available for interviews at short notice
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